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Contract No | 3y #i%: GEMC-511687781403898
Generated Date | ey ¥ 10-Aug-2023
Bid/RA/PBP No. |sitell/aneg/dfieidt wream: _GEM/2022/B/271235%

Organisation Details | d@wa o
Type|w®q: Central Autonomous
Ministry | #3@4 : Ministry of Health and Family Welfare

Department | f¥m7 Department of Health and Family Weifare

Organisation Name|  North Eastern Indira Gandhi Regional Institute of Health and
IS HT AW Medical Sciences (NEIGRIHMS)

Office Zone | wmafea &3: Neigrihms, Shillong

Buyer Details SR w0/ [2 02/~22/f7
Designation |uz : Stores and Procurment Officer
Contact No.|¥u& 4a?:  0364-2539032-213
Email ID | ¥ g harendra.dey@nic.in
GSTIN |Soadtamde : N
P.O. NEIGRIHMS, Mawdiangdiang, Shillang,

Address it EAST KHASI HILLS, MEGHALAYA-793018, India

Financial Approval Detail | f&fia @i faa=or

Paying Authority Details | sTTar mfeesor faaRor

IFD Concurrence | Yes Role: PAC
AETES Tgafd Payment Mode | Offfine
Designation of ST & A
Administrative 1 tor .F.No.NEIGR/S&P/U-01/21-22/Pt Buy Back Of Rs.499 again | Do 9nation|we: AAccounts officer
Approval | . ) Email ID | €+ odd accounts.neigrihms@nic.in
i W*‘ st DRV Rs.380 on buy back of exiting systems as per bid GSTIN lmm: N
QA P.0. NEIGRIHMS, Mawdiangdiang, Shiliong,
i i Address |5 .
Designation of KHASI HILLS EAST, MEGHALAYA-793013, India
Financial DDA & DFA ,Approved Agenda £-4/68 PC ,CDN-C-752/23-24,04/8/0
Approval | 4/23 on buy back of endovision camera s per NEIGR/S&P/0T-1211/
faxia wmle 07-08 dated 28.03.08
i C- 752/2023~ 24 olf: 1//5’/;0;
/
Seller Details | f@ar fazwor
GeM Selter 1D |99 Rt andd : DAAC180000312902
Cornpany Name | &0 1957 : VIKAS MEDICAL DEVICES
Contact No. [M e (09830083091
Email ID | §3w aréd): vikas@vikasmedical.com
1ST FLOOR,Siddharth,29, Dr. Rajendra Road,Bhawanipur,
Address|gar:
Kolkata, West Bengal-700020, -
MSME verified | THTHGRE Heamae : No
MSME Registration number | gAUWERE dofaRor T :  UDYAM-WB-10-0026187
MSE Social Category | QgHE arifors St : General
MSE Gender | gusd {2 Sioft . Male
GSTIN | shemétamée: 19AADFVE788P12V

*GST / Tax invoice to be raised in the name of | fSad 719 & uat & GST/TAX galgd G fet SITQwT - Buyer

Delivery Instructions | f@a=ur f3&% : PROCESSING THE REQUIREM

OBSOLETE ENDOVISION UNIT WITH ACCESSORIES.

LAPAROSCOPIC INSTRUMENTS FOR DEPARTMENT OF UROLOGY WITH 5 YEARS WARRANTY AGAINST BUY BACK OF OLD

ENT OF DIFFERENT SEMI RIGID INSTRUMENT SETS &

Product Details | 3% f@awm

Selling As | &8 301 S 5 & : Reseller not verified by OEM
Category Name & Quadrant | S &1 am1 i agefa . BOQ (Q3)
Model|sifzer: 27830KAA

HSN Code | e Bz 9018

Price
(Inclusive of
Ordered N all Duties and
Quantity| | Unit | Unit Price Tax Bifurcation (INR)} Taxes in
# Item Description | 3iges faaRor ; (INR)(IINR) a TS (INR) INR)|
fawm S e qe (INR &
aft g IR
T afga)
Product Name | 31 @ /™ : Mini PCNL Instruments Set
Brand|#iz : KARL STORZ / GERMANY
Brand Type|#iz &R : Unbranded
y Catalogue Status |2 £ fRfF Catalogue not verified by OEM 2 set 1,519,300 NA 3,038,600

Product Name | 3% &1 51 ;. Adult Cystoscope
Brand|#i& : KARL STORZ / GERMANY
Brand Type |#i2 W&R : Unbranded

Sefling As | ¥ 3 W@ & : Reseller not verified by OEM )
Cateqory Name & Quadrant | Sl &1 901 iR wefa ;. BOQ (Q3) @ e

=M A2 (K

- e
2 Catalogue Status | ¥<ah £ RU® Catalogue not verified by OEM @ %ﬂ/ %)Z )M @ % 5,488,000

CRECET /A&y 7o)
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Product Name |3 & s ;. Laproscoic Instruments
Brand|#i# : KARL STORZ / GERMANY

Brand Typeli!l WHR : Unbranded

Catalogue Status | $e<dfr ) RS Catalogue not verified by OEM
Selling As |3 ¥ 1 @@ 2 : Reseller not verified ty OEM
Category Name & Quadrant | sioR &1 am sl agular: BOQ (Q3)
Modei|#iTes: 26120)+26120/L+30108MP ETC

HSN Code [agag #lz: 9018

12,579,000

NA

12,579,000

Product Name |39 &1 -1 : Pediatric cystoscope set
Brand{@1Z : KARL STORZ / GERMANY

Brand Type|®iZ 0&R : Unbranded

Catalogue Status |¥esifn 6 fOfS Catalogue not verified by OEM
Selling As | &R &1 1 %7 8 : Reseller not verified by OEM
Category Name & Quadrant | #oft &1 =p1 sk agufa: B0Q (Q3)
Model |5ifzet: 27301AA+27301BA+27033AA

HSN Code |gaqag- Jl: 9018

1 set

5,568,600

NA

5,568,600

Product Name |33 38 M : PCNL Instruments Set Standard size 26 Fr
Brand}iz : KARL STORZ / GERMANY

Brand Type |#i2 &R : Unbranded

Catalogue Status |23 6 fE Catalogue not verified by OEM
Selling As | 4R a1 ST T @ : Reseller not verified by OEM

Category Name & Quadrant | vk 1 -1 ik agafu . 80Q (Q3)
Model|fz&: 27292AMA

HSN Code | Fa¢ae @z 5018

2 set

1,134,560

NA

2,269,120

Product Name | 3&m &1 M : PCNL Instrumnents Set Standard size 24 Fr
Brand |#ie : KARL STORZ / GERMANY

Brand Type [#i8 W&R : Unbranded

Catalogue Status |2aFT £ fRfF Catalogue not verified by OEM
Selling As [ & 1 Jr g1 & : Reseller not verified by OEM

Category Name & Quadrant | 3ult 1 7p1 sk agafe : BOQ (Q3)
Model|3fza: 27091AMA

HSN Code | pogag ®is: 9018

1,134,560

NA

2,269,120

Product Name |30 3 9 : PCNL Instruments Set Standard size22 Fr
Brand |®i%: KARL STORZ / GERMANY

Brand Type |#iZ W&R : Unbranded

Catalogue Status [z=ky £ f@fT Catalogue not verified by OEM
Selling As |33 391 ST 3T & : Reseller not verified by OEM

Category Name & Quadrant | vt ®r=mr sk wgufe: BOQ (Q3)
Model{HiEa: 27294AA

HSN Code | ToeaE &2 9018

1,134,560

NA

2,269,120

Total Order Value |F 3f&R 54 (in INR)

33,481,560

Consignee Detail | iRt faaor

S.Nojs.4. Consignee |Rfset

Item g

Quantity | s&T

Delivery Start
After|
& & ag
fSefiad g=
e

Delivery To
Be
Completed
Byl
FereoT g el
e & &

Designatlon |9z : -

Emall ID |87 a1 : con18.neigrihms.mi@gembuyer.in
Contact |H#ad : 0364-2538044-

GSTIN [sfgadtamde : -

Address |Ta1: P,O. NEIGRIHMS, Mawdiangdiang, Shillong,
EAST KHASI HILLS, MEGHALAYA-793018, India

Adult Cystoscope

10-Aug-2023

08-Nov-2023

Pediatric cystoscope set

10-Aug-2023

08-Nov-2023

PCNL Instruments Set
Standard size 26 Fr

10-Aug-2023

08-Nov-2023

PCNL Instruments Set
Standard size 24 Fr

10-Aug-2023

08-Nov-2023

PCNL Instruments Set
Standard size22 Fr

10-Aug-2023

08-Nov-2023

Mini PCNL Instruments
Set

10-Aug-2023

08-Nov-2023

Laproscoic Instruments

10-Aug-2023

08-Nov-2023

Specification |fa%%z 1




being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

Il

'Nonzlﬁwlﬂf:: Seller has given an undertaking that It has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / deaier / channel partner of the OEM. In ¢ase of any complaint about genuineness of the supplied products, Seller shall be

responsible for providing genuine replacement supplies.

Specification |f3F%g 2

Note }fZeft: Selier has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice} to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

Note|fZrofl:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the farm of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any compiaint about genuineness of the supplied products, Selier shall be
responsible for providing genuine replacement supplies.

Specification | &gy 3

Note | fRuoft: Seller has given an undertaking that it has made arrangements for getting the stores from an autharized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the DEM. In case of any complaint about genuineness of the supplied products, Seller shali be
responsible for providing genuine replacement supplies.

Note}f2taoft: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channa| partner of the OEM of the
offered product. At the time of delivery of goods, Saller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be

responsible for providing genuine replacement supplies.

Specification |faFw 4
Specification Document | AR s
r D n
mpliance of B ification An ing Document | & &l

Note|fZeR:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genulneness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

Note|fZtroft: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the suppiled goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

Specification |fdl3%a 5
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3

Note|f&tmsfl: Setler has given an undertaking that It has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seiler will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
'being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies,

Specification [faF¥u 6

Note|{f&avit: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Sefler will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channe! partner of the DEM. In case of any complaint about genuineness of the supplied products, Seller shall be
respansible for providing genuine replacement supplies.

Note}feomft: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Selfer will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

Sperification | &% 7
Specificati
Bu D en| i

Note{feaoft:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement suppiies.

Note |f&quit: Seiler has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / chanrel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

Corrigendum | gfgws

. Extended Upto ja% agrar war: 2022-11-30 14:00:00
. Extended Upto [aa grar /i : 2022-12-02 14:00:00
. Extended Upto ja agra 747 : 2022-12-09 14:00:00
. Extended Upto | agmr mr : 2022-12-12 14:00:00
. Extended Upto |d& agrar war : 2022-12-19 14:00:00
. Extended Upto |a% agmr mar: 2022-12-21 14:00:00
. Extended Upto |ae aerm mar : 2022-12-23 14:00:00
. Extended Upto [a% @eray war : 2023-01-05 14:00:00
. Extended Upto |aa #&am wrar : 2023-01-13 14:00:00
GeM-Bidding-Corr-3976798-19.pdf :click here |ugi ffres a3
. Extended Upto | a@mr v : 2023-01-16 14:00:00
. Extended Upto 3% agmar war: 2023-01-20 14:00:00
. Extended Upto | am@ar 7 : 2023-01-27 14:00:00
. Extended Upto |daa @&y 7y ; 2023-01-31 14:00;00
. Extended Upto {da sgrm ;. 2023-02-07 14:00:00
. Extended Upto |a& @&mrwm : 2023-02-13 14:00:00
Extended Upto |ae agnm man : 2023-02-17 14:00:00
. Extended Upto [aes #mr var: 2023-02-24 14:00:00
. Extended Upto [ agmy war : 2023-03-02 14:00:00
. Extended Upto | #zrn wm : 2023-03-06 14:00:00
. Extended Upto |a& a@my war; 2023-03-09 14:00:00
. Extended Upto | @ wan ; 2023-03-15 14:00:00
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ePBG Detail | #didish faror

Advisory Bank | €eigsR 44 Bank Of Baroda

ePBG Percentage(%) | Shaftell ufca (%) : 3.00

The bidder shall furnish ePBG as applicable as per bid's terms and conditions | ¥t sPmR a1 = @telt & Fril ol vl F srper e Silftsh wga e d@m
ﬁ(/
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Terms and Conditions |7 sfte ad

1. General Terms and Conditions-

1.1 This contract is govemed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.
1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and
Conditions (GTO) unless otherwise superseded by Goods / Services specific Spedal Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions

(ATC), as applicable

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Buyer Added Bid Specific ATC:
Buyer Added text based ATC clauses

Agenda C9 of 5ih p¢

Scope of work & Document details: for Buy back Cases J

A

Following mandatory documents must be attach
ed in the bid document as specified, failing whi
ch bid will be treated as" Non-Responsive"

Cost of spares, consumables and accessories
not covered under warranty and CMC period
shall be offered as percentage value of the s
ystem/Unit in the Technical Bid ATC1/2

Documents with regard to Details compliance st
atement to be attached At "Additional Doc

2(Requested in ATC)"

Documents with regard to Original Literature, P
roduct catalogue ,Technical datasheet from the
firm/0.E.M with Highlighting as per the technic
al specification must attach At "Additional Doc
3(Requested in ATC)"

d items mentioning make, model & quantity of
ach items must be "Additional Doc 4(Requested
in ATC)"

Documents with regard to list of Offering/Quot:l

Warranty and Maintenance

Warranty for 5 years followed by CMC for 5 ye
ars including Spares & service for all the item
s supplied

in this particular tender including third-party it
ems and turnkey works .,

Mandatory 2 PMs / Year with unlimited breakdo
wn calls has to be attended by the

Bidder/manufacturer throughout the warranty
& CMC period at site.i.e. NEIGRIHMS, SHILLONG.

Duly signed Mandatory PM reports has to be
submitted periodically, falling which necessa
ry action

will be initiated as per term& condition of the te
nder.

-bidder have to adhere to Government of India,
inistry of Finance, PPD division Public procure
ent order OM F.No.6/18/2019-PPD dated 23rd ]
ly,2020 inserting Rule 144(Xi)in GFR 2017 ,No
1 dated: 23/7/2020 and subsequent Orders No 2
3 or as amended from time to time , failing W
ich the bids shall be treated as non-

" /A/ﬁ//‘”&



sh | Description of Stores - ’ Qty. Minimum Reser
No. : .| ve Declared Va
; - Make lue
1. Endovision camera and with other scopes (Make- Karl Stor | 01 Set Rs 380.00
z)
Note:

- The price offered in the e-price bid /BOQ shall be considered as inclusive of
the buy back value.

- The buy back value of the system /as

sets should g
Ag s Ul i O]

Dt svigri - *. [N &1 & by 4 -
e system /assets in order to arrive at Book /Reserve value f cord of t
he Institute.
ﬂ'e buy back value should essentially cover the Minimum Reserve Declared
alue.

-The Institute reserve the ﬂ?_hg_tg_t_ta_dmm the old existing mac
hines offered while purchasing a new one.

B.Buyer Added Bid Specific T i Conditi

1. Generic

End User Certificate: Wherever Bidders are Insisting for End User Certificate from the Buyer, same shall be provid
ed In Buyer's standard format only.

2. Generic

E)éperience Criterla: The Bidder or its OEM {themselves or through reseller(s)} should have regularly, manufactur
ed and supplied same or similar Category Products to any Central / State Govt Organlzatlon / PSU / Public Listed C
ompany for 3 years before the bid openlng date, Coﬁles of relevant contracts to be submitted along withbidin s
upport of having suppiled some quantity during each of the year. In case of bunch bids, the primary product havin
g highest value should meet this criterion.

3. Generic

IT equipment shall be IPv6 ready from day one.

4. Generic

installation, Commissioning, Testing, Configuration, Training (As applicable as per scope of supply) is to be carrie
d out by OEM / OEM Certified resource or OEM authorized Reseller.

5. Generic

Upload Manufacturer authorization: Wherever Authorized Distributors are submitting the bid, Manufacturers Aut
horization Form (MAF)/Certificate with OEM details such as name, designation, address, e-mail id and Phone No. r
equired to be furnished along with the bid. '

6. Generic

The successful bidder has to supgly all essential accessories required for the successful installation and commissio
nin%of the goods supplied. Besides standard accessories as per normal industry practice, following accessories m
us:. e part of supply and cost should be included in bid price: All the items and accessories as per Technical Specifi
cation.

7. Generic

The Buyer has an existing set up / inventory of similar products. The offered / supplied product must be compatible
with existing system. The bidder has to ensure Compatibility of the supplied items or shall have to includ
upply the necessary hardware / software to make them compatible at no extra cost to the buyer. The de;

Ko A @ W




8. Sc'ope of Supply

1 1

Scope of supply (Bid price to include all cost components) : Sup‘rl(y Installation Testing Commissioning of Goods ,Tr
aining of operators and providing Statutory Clearances required (if any)

9. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the lastthree yea
rs, ending on 31st March of the previous financial year, should be as indicated in the bid document. Documentar
xevld-ncc in the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered
ccountant / Cost Accountant indicating the turnover details for therelevant period shall be uploaded with the b
id. In case the date of constitution / incorporation of the bidder is Jess than 3 year old, the average turnover in r
espect of the completed financial years after the date of constitution shall be taken into account for this criteria.

10. Turnover

OEM Turn Over Criteria: The minimum average annual flnancial turnover of the OEM of the offered product during
the last three years, ending on 31st March of the previous financial svear, should be as indicated In the bid docume
nt. Documentary evidence Iin the form of certifled Audited Balance Sheets of relevant periods or a certificate from
the Chartered Accountant / Cost Accountant indicating the turnover detalls forthe relevant period shall be upload
ed with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old, the average tur
nover in respect of the completed financial years after the date of constitution shall be taken into account for thi
s|§rlterla. m casle 01" bunch bids, the OEM of CATEGORY RELATED TO primary product having highest bid value sho
uld meet this criterion.

11. OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a registered off
Ice In India to provide after sales service support in india. The certificate to this effect should be submitted.
12, Purchase Preference (Centre)

As per DPIIT notification at the time of e-tender, bidding or solicitation the bids shall be required to indicate perce
ntage of local content and provide self-certification ( by Director/ Company Secretary) and also give details of the
location/s at which value addition is made". Since the bidder here is not the local supplier, the same was required

to be obtained from the "Class-l local supplier /Class l local supplier”

Further the details of Calculations of local content areas under:

Question 1. How to calculate Local Content?

Answer: Para 2 of the PPP-MH Order, 2017 (as amended on 16.09.2020) defines local
content as

Local content’ means the amount of value added in India which shall, unless otherwise
prescribed by the Nodal Ministry, he the total value of the item procured (excluding net
domestic indirect taxes) minus the value of imported content in the item (including all
customs duties) as a proportion of the total value, in percent.

Mathematically,

Local content = (Sale price - Value of imported content) * 100/ Sale price

Where, “Sale price” means price excluding net domestic indirect taxes and “Value of
imported content” means price of imported content inclusive of all customs duties

Question2. How to calculate Local Content in bids involving supply of multiple items from single bidder?

Answer: In case of bids requiring supply of multiple items (say “X1”, “X2” and “X3”) by a single bidder, the local ¢
ontent in the bid shall he

Local content = ((Sale price of “X1” - Value of imported content in “X1") + (Sale price of “X2” - Value of imported
content in “X2") + (Sale price of “X3” - Value of imported content in “X3")) * 100/ (Sale price of “X1” + Sale price
of “X2" + Sale price of “X3")

13. Service & Support

Avaifability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of eachCo
e I aration in Fraca af rarrv.in warrantu /Nat annlirahla in raca nf nande havina anacita warrantul if ca

e (B Rl



14.

15.

16.

17.

18.

19.

20.

21.

22.

23,

Service & Support

.

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephone No.
for Service Support.

Service & Support

_EscaslationrtMatrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers for Serv
ice Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates/ documents sought in the Bid doc
ument, ATC and Corrigendum if any.

Certificates

The bidder or the OEM of the offered products must have BIS/WHO-GMP/ CDSCO Indlan certification or alternate cer
tification as recognized by Government of India

Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s Lab & the
Results of the Lab will be the Sole Criteria for Acceptance of the Item.

Certificates

The bidder is required to upload, along with the bld, all relevant certificates such as BIS licence, type testcertifi
catei approval certificates and other certificates as prescribed In the Product Specification given in the bid docu
ment.

Certificates

To be ellgible for award of contract, Bidder/ OEM must possess following Certificates / Test Reports on thedate of
bid opening (to be uploaded with bid): All the quality & electrical safety certificates .

Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide Comprehensive Main
tenance Service for next 5 years for the offered products at the rate not more than 5% of contract price per annu
m. Buyer reserves the right to enter into a CMC agreement with the Successful Bidder / OEM after expiry of the
Warranty period at above mentioned rate and the payment for the CMC charges would be made Biannually after
rendering of the CMC Services of the relevant CMC period. Performance Security of the successful bidder shall b
e forfeited if it fails to accept the CMC contract when called upon by the buyer. CMC would include cost of allthe
spares Including UPS, PC, battery, Printer, Probes & upgradation of System Software & third party Software (U
ioad the undertaking). The original Performance Security of contract will be returned only after submission an
verificati?‘n ofll-\MC) Performance Security for 5% of total CMC value valid up to CMC period plus 2 months (if ther
e is no other claim).

Warranty

Warranty period of the supplied products shall be 5 years from the date of final acceptanceof goods or after comp
letion of installation, commissioning & testing of goods (if included in the scope of supply), at consignee location.
OEM Warranty certificates must be submitted by Successful Bidder at the time of delivery of Goods. The seller sho
uld guarantee the rectification of goods in case of any break down during the guarantee period. Seller should have
well established Installation, Commissioning, Training, Troubleshooting and Maintenance Service group in INDIA fo
r gtt:et:diagd the after sales service. Details of Service Centres near consignee destinations are to be uploaded along
wi e bid.

Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to provide Com
prehensive Warranty during the entire Standard warranty period as per contract. : The comprehensive warranty sh
all be covering the following scope all the spares Including UPS, PC, battery ,Printer ,Probes & upgradation of Syst
em Software & third Farty Software (Upload an undertaking with the bid confirming compliance by the bidder if Bi
dder is taking onus of this compliance. In case OEM is taking onus of this compliance, OEM undertaking i be upi
oaded along with Bidder undertaking)

e e (R Gleceemld




" Successful bidder will have to ensure that adequate number of dedicated technical service personals / engineers ar

25.

26.

27.

28.

29,

30.

31.

e designated / deployed for attending to the Service Request in a time bound manner and for ensuring Timely Servi
cin /hregtgication defects during warranty period, as per Service level agreement indicated in the relevant claus
¢ of the bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects / service
requirement during warranty period, Seller has to compliete the required Service / Rectification within 3 days’ time
limit. if the Seller fails to complete service / rectification with defined time limit, a penalty of 0.5% of Unit Price of
the product shall be charged as penalty for each week of delay from theseller. Seller can deposit the penaity with
the Buyer directly else the Buyer shall have a right to recover all such penalty amount from the Performance Secur
ity (PBG). Cumulative Penalty cannot exceed more than 10% of the total contract value after which the Buyer shall
have the right to get the service / rectification done from alternate sources at the risk and cost of the Seller beside
s forfelture of PBG. Seller shall be liable to re-imburse the cost of such service / rectification to the Buyer.

Past Project Experience

For fulfilling the experience criteria any one of the following documents may be considered as valid prooffor mee
ting the experience criteria:

a. Purchase Order copy along with Invoice(s) with self-certification by the bidder that supplies against theinvoi
ces have been executed.

b. Execution certificate by client with order value.

c. Any other document in support of order execution like Third Party Inspection release note, etc.

Past Project Experience

The Bldder / OEM {themselves aor through reseller(s)}, should have executed project for supply and Installation / ¢
ommissioning of same or simlilar Catego%Products during precedlnlg 3 financlal years (l.e. current year and three p
revious financial years) as on opening of bid, as per followlnhg criterfa:

(i) Single order of at least 35% of estimated bid value; or
(1) Two orders of at least 20% each of estimated bid value; or
(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should be uplo
ag:giwitlytbic_l. In case of bunch bids, the Category related to primary product having highest bid value should me
e s criterion

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of NEIGRIHMS EMD SECURITY DEPO
SITS payable at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . Bidder has to upload scanned copy / groof of
thedblg aéoag with bid and has to ensure delivery of hardcopy to the Buyer within Bid End date & time / Bid Openl
ng date me.

Forms of EMD and PBG

Bidders can aiso submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C(Name of the
Buyer). The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction of
the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after making en
dorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder has to upload scann
ed copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the Buyer within Bid End date &
time / Bid Opening date & time.

Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Chegue in favour of NEIGRIHMS EMD SECURITY DEPOSITSCPa able a
t MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . Bidder has to upload scanned copy / proof of the BC along wi
th bid and has to ensure delivery of hardcopy to the Buyer within within Bid End date & time / Bid Opening date & t
ime.
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RIHMS EMD SECURITY DEPOSITS Account No. 30270200000027 IFSC Code BARBOMAWDIA Bank Name BANK OF B

. ARODA Branch address MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . Bidder to indicate bid number and n
ame of bidding entity in the transaction details field at the time of on- line transfer. Bidder has to upload scanne
d copy / proof of the Online Payment Transfer along with bid.

32. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also (besides P
BG which is allowed as per GeM GTC). DD should be made in favour of NEIGRIHMS EMD SECURITY DEPOSITS payabl
e at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . After award of contract, Successful Bidder can upload sca
nned copy of the DD in place of PBG and has to ensure delivery of hard copy to the original DD to the Buyer within
15 days of award of contract.

33. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides PBG whic
h is allowed as per GeM GTC). FDR should be made out or pled%ed in the name of NEIGRIHMS EMD SECURITY DEPOS
ITS A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the demand or
with the sanction of the pledgee. For release ofSecuritFy Depaosit, the FDR will be released in favour of bidder by th
e Buyer after making endorsement on the back of the FDR duly signed and stamped along with covering letter. Suc
cesstul Bidder has to upload scanned copy of the FDR document in place of PBG and has to ensure dellvery of hard ¢
opy of Original FDR to the Buyer within 15 days of award of contract.

34. Forms of EMD and PBG

Successful Bldder can submit the Performance Security in the form of Payment online through RTGS / internet bank
lnlg aiso (besides PBG which is allowed as per GeM GTC(). On-line payment shall be in Beneficlary name NEIGRIHMS
EMD SECURITY DEPOSITS Account No. 30270200000027 IFSC Code BARBOMAWDIA Bank Name BANK OF BARODA Br
anch address MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA. Successful Bidder to Indicate Contract number a
nd name of Seller entity in the transaction detaiis field at the time of on-line transfer, Bidder has to upload scanne
d copy / proof of the Oniine Payment Transfer in place of PBG within 15 days of award of contract.

Tenderer/Vendors/contractor should note that the following terms and conditions will appl¥ specifically in addition to t
he Rules and the Regulation as applicable to such provide services in the Government of India.

1. Comprehensive Annual Maintenance Contract must include Labour, spares & Preventive Malntenance of all the e
xcluding of battery, Accessories/Consumables

2. The terms and conditions of the tender and the agreement executed will be binding on thevendor/contractor. T
his offer is being issued in accordance with the terms & conditions of NEIGRIHMS /Government of India and in th
e manner specified herein shall operate to create a specific contract between the vendor/contractor (with whom
the contract referred to) on one part and NEIGRIHMS, Shillong, on the other part.

3. The requlired spares to be replace must be genuine and certified from the OEM.

4. Repairs to be undertaken should be within specified configuration and maintaining theintegration on internal circuit
of equipment, any deviation on configuration/ specification the repalr will not be acceptable. After repairs, a certificate to
the effect that the equipment Is in working order and safe for patient care and non-hazardous forthe handler shall be sub
mitted by the CMC hoider.

5. Tenderer/Vendors/contractor is responsible to provide electrical and patient safety certificate after major repair
of equipment which are used for direct patient care.

6. The system must be checked & calibrated after every spare changes and detail service reportmust be submitte
d to the user & BME.

7. 2 nos of Periodic preventive maintenance is mandatory irrespective of unlimited service /breakdown calls.

8. Same /Similar Standby system must be provided by the bidder if the system needs to send toworkshop for any
major repair.

9. Relceipte:f this offer may be acknowledged and a copy duly signed/stamped by the authorized signatory should b
e submitted before finalization of the agreement.

10. The Performance security shall be denominated in any one of the forms namely Account Payee Demand Draft or
Fixed Deposit Receipt drawn from any nationalized bank in India or Bank Guarantee issued by a nationalized ban
k in India, pledge in favor of De‘lpuw irector, NEIGRIHMS, and Shillong-793018 for an amount equivalent to 3%
of the total cost of annual CMC. The validity of the Fixed Deposit receipt or Bank Guarantee will be upto 2 months
beyond CMC period.

11. It may also be noted that there should be no negligence in providing services of anytype, if any, complaint is receiv
ed the contract will be terminated with immediate effect.

12. There will be 98% uptime warranty during CMC period on 24 (hrs) X 7 {(days) X 365 (days) basis, with penalty, t
o extend CMC (reriod by double the downtime period. The vendor shall ensure optimum uptime of the system dur
ing CMC period, failing which the initiate shall initiate stern action, as deemed fit.

13. During Comprehensive Maintenance Contract period, the supplier shall visit at each consignee’s site for prevent
ive maintenance including testing and calibration as per the manufacturer’s service/ technical/ operational manu
al. The supplier shall visit each consignee site as recommended in the manufacturer’s manual, but at least once i
n 6 months commencing from the date of the successful completion of warranty period for preventive maintenan
ce of the goods.

14. Processing of bill may be considered on yearly basis with satisfactory report from theuser department. The AM
gICMC bills should be certified by the concerned Head of the Department/ In- Charge , BME and the respective DM

15. Software updates should be provided free of cost during CMC. The first service call by the team of service engine
ers should be within 7 days of issue of this order.

16. Settiement of disputes - Director, NEIGRIHMS or his authorized representative shall be the final authoriy¥/in ali
disputes and decision will be binding on all concerned.

17. All other terms & conditions are as per award of contract mentioned in pre-page.
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Prebid

E-Procurement Cell , Ground Floor, Director block, NEIGRIHMS Shillong-793018 on 21 st October 2022 ‘2022Tel:0364-2538
032 or through VC link

Item Sl. No. 2 - Pediatric Cystoscope Set :
Point No. 2. Flber optic light cable 180cm long
May be Read as
“Fiber optic light cable 250cm long" .

Item SI. No. 2 - Pediatric Cystoscope Set :
Point No. 2. Cold light fountain HL-150
May be Read as
“Cold light LED 175W with 30000 Hours Working Life" .

Item Sl. No. 2 - Pediatric Cystoscope Set :

Point No. 7. 14 Fr universal/compact cystoscope with integrated bridge and forward-oblique telescope
May be Read as
“14 Fr Cystoscope Sheath and Bridge".

ftem S No. 3 - PCNL Instruments Set (Standard size) -26 Fr:
Point No. 6(h). One Applicator for sealant Including sheath and Rod.
May be Read as
“ Deleted “
Item S1. No. 4 - PCNL Instruments Set (Standard size) -24 Fr :
Point No. 5. Working length of 220-250mm.
May be Read as
“ Working length of 190-220mm"

Item Sl. No. 4 - PCNL Instruments Set (Standard size) -24 Fr :
Point No. 6(8). One Applicator for sealant Including sheath and Rod,
May be Read as
“ Deleted “
Item Sl. No. 7 - Laparoscopic Instruments:

Must be same make of the Other ltems of Sl 1 to 6 Quoted with Its barcode /Qr Code/Cat no must be engraved/Hg
tched on the Instruments for easy identification .

Item Si. No. 7 - Laparoscopic Instruments:
Point No. 44, Lector cautery machine capable of Monopolar & bipolar coagulation and blended cut
compatible with Laparoscopic equipment,.

May be Read as “Electro cautery machine 400W capable of Monopolar & bipolar coagulation and blende
mpatible with Laparoscopic equipment with US FDA /European CE/CDSCO/BIS Approved and IEC Certifi
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xickkkkAmendment in Technical Specification must be included in the compliance statement and tec
hnical datasheet /Catalogue must be attach as per the amended technicat specification, failing which the bid will not be consid
er for technical evaluation

2.2 Buyer Added Bid Specific ATC:
Buyer uploaded ATC document Click here to view the file .

Note: This is system generated file. No signature is required. Print out of this document is not valid for payment/ transaction purpose.
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Bid Number: GEM/2022/B/2712355

GeM S e Dated: 04-01-2023

) Covernman Azad; W
e Marke!p&ace ANt Mahotsav

Bid Corrigendum

GEM/2022/B/2712355-C19

Following terms and conditions supersede all existing “Buyer added Bid Specific Terms and conditions” given in
the bid document or any previous corrigendum. Prospective bidders are advised to bid as per following Terms
and Conditions:

Buyer Added Bid Specific Additional Terms and Conditions

1. Buyer Added text based ATC clauses

File No:-NEIGR/S&P/ U-01/2022-23

Agenda C9 of 5t pc

Scope of work & Document details: for Buy back Cases |

A |Following mandatory documents must be
attached in the bid document as specified,
failing which bid will be treated as" Non-
Responsive"

Cost of spares, consumables and accessories not
covered under warranty and CMC period shall be
offered as percenta _‘ge value of the system/Unit in
the Technical Bid ATC1/2

2 {Documents with regard to Details compliance]
statement to be attached At "Additional Doc

2(Requested in ATC)"

Documents with regard to Original Literature, Product
catalogue ,Technical datasheet from the firm/O.E.M
3 |with Highlighting as per the technical specification
must attach At "Additional Doc 3(Requested in
ATC)"

4 [Documents with regard to list of Offering/Quoted
items mentioning make, model & quantity of each

items must be "Additional Doc 4(Requested in
ATC)" MJ
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B |Warranty and Maintenance

Warranty for 5 years followed by CMC for 5 years
1 lincluding Spares & service for all the items supplied

i n this particular tender including third-party items
and turnkey works .

Mandatory 2 PMs / Year with unlimited breakdown
> |calls has to be attended by the

Bidder/manufacturer throughout the warranty & CMC
period at site.i.e. NEIGRIHMS, SHILLONG.

Duly signed Mandatory PM reports has to be
3 isubmitted periodically, falling which necessary
action

will be initiated as per term& condition of the tender.

3 |[E-bidder have to adhere to Government of India,
Ministry of Finance, PPD division Public procurement
order OM F.N0.6/18/2019-PPD dated 23rd july,2020
inserting Rule 144(Xi)in GFR 2017 No 1 dated:
23/7/2020 and subsequent Orders No 2 & 3 or as
amended from time to time , failing which the bids
shall be treated as non-responsive.

Minimum Reserve Value for buy back of the old system

Si. Description of Stores Qty. Minimum Reserve
No. : i Declared Value
Make
1. Endovision camera and with other scopes (Make- Karl 01 Set Rs 380.00
Storz)
Note:

- The price offered in the e-price bid /BOQ shall be considered as inclusive of the
buy back value.

- The buy back value of the system /assets should also be indicated in the ATC-1 &
nanci ume ercen e r FO asic Cost of the

system /assets in order to arrive at Book /Reserve value for the record of the Institute.
- The buy back value should essentially cover the Minimum Reserve Declared Value.

-The Institute reserve the right to trade or not to trade the old existing machines
offered while purchasing a new one.

Bi ecific Ter an n
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1. Generic

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer,
same shall be provided in Buyer's standard format only. ‘

2. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s}} should have
regularly, manufactured and supplied same or similar Category Products to any Central / State
Govt Organization / PSU / Public Listed Ceampany for 3 years before the bid opening date. Copies
of relevant contracts to be submitted along with bid in sugport of having supplied some

quantity during each of the year. In case of bunch bids, the primary product having highest
value shouid meet this criterion,

3. Generic

IT equipment shall be IPv6 ready from day one.

4. Generic

Installation, Commissioning, Testing, Configuration, Training (As ag)plicable as per scope of
supply) is to be carried out by OEM / OEM Certified resource or OEM authorized Reseller.

5. Generic

Upload Manufacturer authorization: Wherever Authorized Distributors are submitting the
bid, Manufacturers Authorization Form (MAF)/Certificate with OEM details such as name,
designation, address, e-mail id and Phone No. required to be furnished along with the bid.

6. Generic

The successful bidder has to supply all essential accessories required for the successful
installation and commissioning of the goods supplied. Besides standard accessories as per normal
industry practice, following accessories must be part of supply and cost should be included in bid
price: All the items and accessories as per Technical Specification.

7. Generic

The Buyer has an existing set up / inventory of similar products. The offered / supplied product
must be compatible with existing system. The bidder has to ensure Compatibility of the supplied
items or shall have to include in the supply the necessary hardware / software to make them
compatible at no extra cost to the buyer. The details of items with which compatibility is required
are as under: all the spares Including UPS, PC, battery, Printer, Probes & upgradation of System
Software & third party Software

8. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing
Commissioning of Goods ,Training of operators and providing Statutory Clearances required (if

e O i Bl %%W7




10.

11.

12,

ﬁ:ng Ao W /%/A/”@/

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during
the last three years, ending on 31st March of the previous financial year, should be as indicated
in the bid document. Documentary evidence in the form of certified Audited Balance Sheets of
relevant periods or a certificate from the Chartered Accountant / Cost Accountant indicating the
turnover details for the relevant period shall be uploaded with the bid. In case the date of
constitution / incorporation of the bidder is less than 3 year old, the average turnover in respect
g:_the .ctomp|eted financial years after the date of constitution shall be taken into account for

is criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the
offered product during the last three years, ending on 31st March of the previous financial year,
should be as indicated in the bid document. Documentary evidence in the form of certified
Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost
Accountant indicating the turnover detalls for the relevant period shall be uploaded with the bid.
In case the date of constitution / incorporation of the OEM is less than 3 year old, the average
turnover in respect of the completed financial years after the date of constitution shall be taken
into account for this criteria. In case of bunch bids, the OEM of CATEGORY RELATED TO primary
product having highest bid value should meet this criterion.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should
have a registered office in India to provide after sales service support in India. The certificate to
this effect should be submitted.

Purchase Preference {Centre)

As per DPIIT notification at the time of e-tender , bidding or sclicitation the bids shall be required
to indicate percentage of local content and provide self-certification ( by Director/
Company Secretary) and also give details of the location/s at which value addition is made". Since
the bidder here is not the local supplier, the same was required to be obtained from the "Class-|
local supplier /Class lI local supplier”

Further the details of Calculations of local content areas under:

Question 1. How to calculate Local Content?

Answer: Para 2 of the PPP-MII Order, 2017 (as amended on 16,09,2020) defines local
content as

Local content’ means the amount of value added in India which shall, unless otherwise
prescribed by the Nodal Ministry, be the total value of the item procured (excluding net
domestic indirect taxes) minus the value of imported content in the item (including all
customs duties) as a proportion of the total value, in percent.

Mathematically,

Local content = (Sale price - Value of imported content) * 100/ Sale price

Where, “Sale price” means price excluding net domestic indirect taxes and “Value of

imported content” means price of imported content inclusive of all customs duties

Question2. How to calculate Local Content in bids involving supply of multiple items from single
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Answer: In case of bids requiring supply of multiple items (say “X1", “X2" and “X3") by a single
bidder, the local content in the bid shall be

Local content = ((Sale price of “X1” - Value of imported content in “X1") + (Sale price of “X2" -
Value of imported content in “X2"} + (Sale price of “X3" - Value of imported content in “X3”)) *
100/ (Sale price of “X1” + Sale price of “X2" + Sale price of “X3")

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of
each Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having
on-site warranty). If service center is not already there at the time of bidding, successful bidder /
OEM shall have to establish one within 30 days of award of contract. Payment shall be released
only after submission of documentary evidence of having Functional Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll
Free Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone
Numbers for Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents
sought in the Bid document, ATC and Corrigendum if any.

Certificates

The bidder or the OEM of the offered products must have BiS/WHO-GMP/ CDSCO Indian
certification or altemnate certification as recognized by Government of India

Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by
Buyer's Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the ltem.

Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence,
type test certificate, approval certificates and other certificates as prescribed in the Product
Specification given in the bid document.
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the Buver shali have a right to recover ail such penaity amount from the Performance Security

Certificates

To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test
Repc%rts on the date of bid opening (to be uploaded with bid): All the quality & electrical safety
certificates .

Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide
Comprehensive Maintenance Service for next 5 years for the offered products at the rate not
more than 5% of contract price per annum. Buyer reserves the right to enter into a CMC
agreement with the Successful Bidder / OEM after expiry of the Warranty period at above
mentioned rate and the payment for the CMC charges would be made Biannually after
rendering of the CMC Services of the relevant CMC period. Performance Security of the
successful bidder shall be forfeited if it fails to accept the CMC contract when called upon by
the buyer. CMC would include cost of all the spares Including UPS, PC, battery, Printer, Probes
& upgradation of System Software & third party Software (Upload the undertaking). The
original Performance Security of contract will be returned only after submission and verification
of AMC Performance Security for 5% of total CMC value valid up to CMC period plus 2 months
(if there is no other claim).

Warranty

Warranty period of the supplied products shall be 5 years from the date of final acceptance of
goods or after completion of installation, commissioning & testing of goods (if included in the
scope of supply), at consignee location. OEM Warranty certificates must be submitted by
Successful Bidder at the time of delivery of Goods. The seller should guarantee the rectification
of goods in case of any break down during the guarantee period. Seller should have well
established Installation, Commissioning, Training, Troubleshooting and Maintenance Service
group in INDIA for attending the after sales service. Details of Service Centres near consignee
destinations are to be uploaded along with the bid.

Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall
have to provide Comprehensive Warranty during the entire Standard warranty period as per
contract. : The comprehensive warranty shall be covering the following scope all the spares
including UPS, PC, battery ,Printer ,Probes & upgradation of System Software & third party
Software (Upload an undertaking with the bid confirming compliance by the bidder if Bidder is
taking onus of this compliance. In case OEM is taking onus of this compliance, OEM undertaking
is to be uploaded along with Bidder undertaking)

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service
personals / engineers are designated / deployed for attending to the Service Request in a time
bound manner and for ensuring Timely Servicing / rectification of defects during warranty period,
as per Service level agreement indicated in the relevant clause of the bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of
the defects / service requirement during warranty period, Seller has to complete the required
Service / Rectification within 3 days’ time limit. If the Seller fails to complete service / rectification
with defined time limit, a penalty of 0.5% of Unit Price of the product shall be charged as penalty
for each week of delay from the seller. Seller can deposit the penalty with the Buyer directly else
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(PBG). Cumulative Penalty cannot exceed more than 10% of the total contract value after which
the Buyer shall have the right to get the service / rectification done from alternate sources at the
risk and cost of the Seller besides forfeiture of PBG. Seller shall be liable to re-imburse the cost
of such service / rectification to the Buyer.

26. Past Project Experience

For fulfilling the experience criteria any one of the following documents may be considered as
valid proof for meeting the experience criteria: .
a. Purchase Order copy along with Invoice(s) with self-certification by the bidder that supplies

against the invoices have been executed.

b. Execution certificate by client with order value.

c. Any other document in support of order execution like Third Party Inspection release note, etc.

27. Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply
and installation / commissioning of same or similar Category Products during preceding 3
financial years (i.e, current year and three previous financial years) as on opening of bid, as per
following criteria:

(i) Single order of at least 35% of estimated bid value; or
(i) Two orders of at least 20% each of estimated bid value; or
(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above
Orders should be uploaded with bid. In case of bunch bids, the Category related to primary
product having highest bid value should meet this criterion

28. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of NEIGRIHMS
EMD SECURITY DEPOSITS payable at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA .
Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery
of hardcopy to the Buyer within Bid End date & time / Bid Opening date & time.

29, Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of
A/C (Name of the Buyer). The bank should certify on it that the deposit can be withdrawn only on
the demand or with the sanction of the pledgee. For release of EMD, the FDR will be released in
the favour of the bidder by the Buyer after making endorsement on the back of the FDR duly
signed and stamped along with covering letter. Bidder has to upload scanned copy/ proof of the
FDR along with bid and has to ensure delivery of hardcopy to the Buyer within Bid End date &
time / Bid Opening date & time.

30. Forms of EMD and PBG

Bidders can also submit the EMD with Banker's Cheq7ue in favour of NEIGRIHMS EMD SECURITY
DEPOSITS pavable at MAWDIANGDIANG, SHILLONG- 018, MEGHALAYA . Bidder has to upfoad




scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy to the
Buyer within within Bid End date & time / Bid Opening date & time.

31. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in
Beneficiary name NEIGRIHMS EMD SECURITY DEPOSITS Account No. 30270200000027 IFSC
Code BARBOMAWDIA Bank Name BANK OF BARODA Branch address MAWDIANGDIANG,
SHILLONG-793018, MEGHALAYA . Bidder to indicate bid number and name of bidding entity in
the transaction details field at the time of on- line transfer. Bidder has to upload scanned copy
/ proof of the Online Payment Transfer along with bid.

32. Forms of EMD and PBG

Successful Bidder can submit the Performance Securit¥in the form of Account Payee Demand
Draft also (besides PBG which is allowed as per GeM GTC). DD should be made in favour of
NEIGRIHMS EMD SECURITY DEPOSITS payable at MAWDIANGDIANG, SHILLONG-793018,
MEGHALAYA . After award of contract, Successful Bidder can upload scanned copy of the DD in
place of PBG and has to ensure delivery of hard copy to the original DD to the Buyer within 15
days of award of contract.

33. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also
(besides PBG which is allowed as per GeM GTC). FDR should be made out or E‘ledged in the name
of NEIGRIHMS EMD SECURITY DEPOSITS A/C (Name of the Seller). The bank should certify on it
that the deposit can be withdrawn only on the demand or with the sanction of the pledgee. For
release of Security Deposit, the FDR will be released in favour of bidder by the Buyer atter
making endorsement on the back of the FDR duly signed and stamped along with covering letter.
Successful Bidder has to upload scanned copy of the FDR document in place of PBG and has to
ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of contract.

34. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through
RTGS / internet banking also (besides PBG which is allowed as per GeM GTC). On-line pagment
shall be in Beneficiary name NEIGRIHMS EMD SECURITY DEPOSITS Account No. 30270200000027
IFSC Code BARBOMAWDIA Bank Name BANK OF BARODA Branch address MAWDIANGDIANG,
SHILLONG-793018, MEGHALAYA. Successful Bidder to indicate Contract number and name of
Seller entity in the transaction details field at the time of on-line transfer. Bidder has to upload
scanned copy / proof of the Online Payment Transfer in place of PBG within 15 days of award of
contract.

{( C) 35.Additional Terms and conditions & Scope of Work for CMC

Tenderer/Vendors/contractor should note that the following terms and conditions will apply
specifically in addition to the Rules and the Regulation as applicable to such provide services in the
Government of India.

1. Comprehensive Annual Maintenance Contract must include Labour, spares & Preventive
Maintenance of all the excluding of battery, Accessories/Consumables

2. The terms and conditions of the tender and the agreement executed will be binding on the
vendor/contractor. This offer is being issued in accordance with the terms & conditions of
NEIGRIHMS /Government of India and in the manner specified herein shall operate to create a
specific contract between the vendor/contractor (with whom the contract referred to) on one
part and NEIGRIHMS, Shillong, on the other part.

3. The required spares to be replace must be genuine and certified from the OEM.

4. Repairs to be undertaken should be within specified configuration and maintaining
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integration on internal circuit of equipment, any deviation on configuration/ specification the
repair will not be acceptable. After repairs, a certificate to the effect that the equipment is in
working order and safe for patient care and non-hazardous for the handler shall be submitted

by the CMC holder.

5. Tenderer/Vendors/contractor is responsible to provide electrical and patient safety certificate
after major repair of equipment which are used for direct patient care.

6. The system must be checked & calibrated after every spare changes and detail service report
must be submitted to the user & BME.

7. 2 nos of Periodic preventive maintenance is mandatory irrespective of unlimited service
/breakdown calls.

8. Same /Similar Standby system must be provided by the bidder if the system needs to send to
workshop for any major repair.

9. Receipt of this offer may be acknowledged and a copy duly signed/stamped by the authorized
signatory should be submitted before finalization of the agreement.

10. The Performance security shall be denominated in any one of the forms namely Account Payee
Demand Draft or Fixed Deposit Receipt drawn from any nationalized bank in India or Bank
Guarantee issued b?/ a nationalized bank in India, pledge in favor of Deputy Director,
NEIGRIHMS, and Shillong-793018 for an amount equivalent to 3% of the total cost of annual
Emg The \éalidity of the Fixed Deposit receipt or Bank Guarantee will be upto 2 months beyond

period.

11. K may also be noted that there should be no negligence in providing services of any

type, if any, complaint is received the contract will be terminated with immediate effect.

12. There will be 98% uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 {days)
basis, with penalty, to extend CMC period by double the downtime period. The vendor shall
ensure optimum uptime of the system during CMC period, failing which the initiate shall initiate
stern action, as deemed fit. .

13. During Comprehensive Maintenance Contract period, the supplier shall visit at each
consignee’s site for preventive maintenance includin% testing and calibration as per the
manufacturer's service/ technical/ operational manual. The supplier shall visit each consignee
site as recommended in the manufacturer’'s manual, but at least once in 6 months commencin
fLom tht(aj date of the successful completion of warranty period for preventive maintenance o
the goods.

14. Processing of bill may be considered on yearly basis with satisfactory report from the user
department. The AMC/CMC bills should be certified by the concerned Head of the Department/
In- Charge , BME and the respective DMS/MS.

15. Software updates should be provided free of cost during CMC. The first service call by the

team of service engineers should be within 7 days of issue of this order. i
16. Settlement of disputes - Director, NEIGRIHMS or his authorized representative shall be the

final authority in all disputes and decision will be binding on all concerned.

17. All other terms & conditions are as per award of contract mentioned in pre-page.

18. Bidders are required to sign the CMC contract agreement within 15 (fifteen) days from the
issue of the letter of award/supply order, failing which EMD/security deposit may be forfeited
or Contract declared null and void.

Prebid

E-Procurement Celi , Ground Floor, Director block, NEIGRIHMS Shillong-793018 on 21 st October 2022
‘2022Tel:0364-2538032 or through VC link
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Amendment in Technical Specification




Item Sl. No. 2 - Pediatric Cystoscope Set:
Point No. 2. Fiber optic light cable 180cm long
May be Read as

“Fiber optic light cable 250cm long" .

item Sl. No. 2 - Pediatric Cystoscope Set :
Point No. 2. Cold light fountain HL-150
May be Read as

"Cold light LED 175W with 30000 Hours Working Life" .

item Sl No. 2 - Pedlatric Cystoscope Set !

Point No. 7. 14 Fr universal/compact cystoscope with integrated bridge and forward-oblique
telescope

May be Read as

"14 Fr Cystoscope Sheath and Bridge".

item Sli. No. 3 - PCNL Instruments Set (Standard size) -26 Fr:
Point No. 6(h). One Applicator for sealant Including sheath and Rod.
May be Read as
“ Deleted “
Item Sl. No. 4 - PCNL Instruments Set (Standard size) -24 Fr:
Point No. 5. Working length of 220-250mm.
May be Read as

“ Working length of 190-220mm"

Item Sl. No. 4 - PCNL Instruments Set (Standard size) -24 Fr:
Point No. 6(8). One Applicator for sealant including sheath and Rod.
May be Read as
“ Deleted “
item Sl. No. 7 - Laparoscopic Instruments:

Must be same make of the Other Items of Sl 1 to 6 Quoted with Its ba /e /Qr




2.

Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1.

©® N U A

10.

11.
12.
13.

Code/Cat no must be engraved / Etched on the Instruments for easy identification .

ftem Sl. No. 7 - Laparoscopic Instruments:

Point No. 44, Lector cautery machine capable of Monopolar & bipolar coagulation and blended
cut

compatible with Laparoscopic equipment..

May be Read as "Electro cautery machine 400W capable of Monopolar & bipolar
coagulation and blended cut compatible with Laparoscopic equipment with US FDA
/European CE/CDSCO/BIS Approved and IEC Certified."

ek Amendment in Technical Specification must be included in the
compliance statement and technical datasheet /Catalogue must be attach as per the
amended technical specification, failing Which the bid will not be consider for
technical evaluation

Buyer uploaded ATC document Click here to view the file.

Definition of Class | and Class 1l suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
incorporating any clause against the MSME policy and Preference to Make in India Policy.

Reference of conditions published on any external site or reference to external documents/clauses
et Ay e e Q




,14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be,

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

*This document shall overwrite all previous versions of Bid Specific Additional Terms and Conditions.

This Bid is also governed by the General Terms and Condition

Ly
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5 g—— Sanction Order
>; eMzrketph(e -Z (+ Ty Sanction No: 511687781403898

) 8“ t@*m‘ﬁ%/zaz‘g 24 oAt /.7/? /2 023 Sanction Date: 10-Aug-2023

Sanction of the competent authorlty is hereby conveyed for incurring an expenditure of amount as under towards the cost of Purchase order/Contract
placed on the Seller for Supply of Goods/Services as per the contract for making payment to the Seller subject to deduction of TDS as applicable:

Organisation Details Buyer Details V-0 /1/2027- 22 /pf
Type: Central Autonomous Nan'1e: i Harendra Dey .
Ministry: Ministry of Health and Family Welfare Despnatnon. Stores and Promfm.xem Officer
Department: Department of Health and Family Welfare Email ID: harendra.dey@nic.in
Organisation North Eastem Indira Gandhi Regional Institute of Health and GSTIN: N
Name: Medical Sciences (NEIGRIHMS) P.O. NEIGRIHMS, Mawdiangdiang, Shillong
' M . Address: EAST KHASI HILLS
Office Name: Neigrihms, Shillong MEGHALAYA - 793018
Financial Approval Detait .
i C- 752//202.3- 24, o 4/2/2023
Designation of official providing Director ,F.No NEIGR/S&P/U-01/21-22/P1,Buy Back Of Rs.499 against DRV
Administration approval: Rs.380 on buy back of exiting systems as per bid
IFD Concunrence / Competent
Authority (HOD / Head of Office) YES
Approval Required?
Budget availablity YES
. . . - DDA & DFA ,Approved Agenda C-4/68 PC ,CDN-C-752/23-24,04/8/04/23
pesugpahon of O",Ma' providing on buy back of endovision camera s per NEIGR/S&P/OT-1211/07-08 dated
Financial approval:
28.03.08
Seller Details
Company Name: VIKAS MEDICAL DEVICES
Email ID: vikas@vikasmedical.com
VIKAS MEDICAL DEVICES
Address: Kolkata
West Bengal - 700020
Product Details
Ordered Price per Unit inclusive of Total Price (inclusive of
# | Item Description Model Quantit Unit | all Duties and Taxes (in all Duties and Taxes (in
y INR) INR))
1 gﬁgl PCNL Instruments 27830KAA Lo set 1518300.0 3038600.0
2 Adult Cystoscope 27005AA+27005FA+27005BA 1 set 5488000.0 5488000.0
3 Laproscoic Instruments E§F1CZOJ+26120JL+301 08MP 1 set 12579000.0 12579000.0
4 Pediatric cystoscope set 27301AA+27301BA+27033AA 1 set 5568600.0 5568600.0
PCNL Instuments Set
5 Standard size 26 Fr 27292AMA 2 set 1134560.0 2269120.0
PCNL instruments Set
6 Standard size 24 Fr 27091AMA 2 set 1134560.0 2269120.0
PCNL Instruments Set
7 Standard size22 Fr 27294AA 2 set 1134560.0 2269120.0
Total Order Value (in INR) 60 0
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Conslgnée Details

Lot Delivery To Be
t
S.No | Conslgnee ltem No. Quantity | Delivery Start Aftel Completed By
- L i
Adult Gystoscope - 1 10-Aug-2023 08-Nov-2023
Pediatric cystoscope set - 1 10-Aug-2023 08-Nov-2023
PCNL Instruments Set
- ‘ Standard size 26 Fr - 2 10-Aug-2023 08-Nov-2023
Khrawkupar Jithod Katrai
con18.neigrihms.mi@gembuyer.in
P.O. NEIGRIHMS, PCNL Instruments Set
1 Mawdiangdiang, Shillong Standard size 24 Fr ) 2 10-Aug-2023 08-Nov-2023
EAST KHASI HILLS
MEGHALAYA - 793018 PCNL Inst s Set
nstruments Se
Standard size22 Fr - 2 10-Aug-2023 08-Nov-2023
Mini PCNL Instruments Set - 2 10-Aug-2023 08-Nov-2023
Laproscoic Instruments - 1 10-Aug-2023 08-Nov-2023

Terms & Conditions

e 1. This issues under the power delegated to Ministries/Department of the Government of India/organization/state vide Annexure to schedule V of

the Delegation of Financial Power Rules, 1978 as amended from time to time or as per applicable delegation of financial power rules as approved
and amended time to time by the competent authority of the buyer organization.

Note: This is system generatéd file. No signature‘ is requiréd. Print out of this document is not valid for péyment/ transaction'pur'pose.
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